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Cover Page and Back Page

Oran Park Leisure Centre

Community Images

The photographs featured have been obtained from
many sources including professional photographers
and Council officers.

Copyright - Camden Council

All information, graphics and photographs are copyright
of Camden Council unless otherwise noted. The
content is protected by the Australian and International
Copyright and Trademark laws.

Disclaimer

Every reasonable effort has been made to ensure that
this document is correct at the time“of,publishing.

Further Information: Corporate Planning Team

Phone: 1322 63

Post: PO BOX 183, Camden NSW 2570
Email: mail@camden.nsw.gov.au

Web: www.camden.nsw.gov.au
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Aclonsinledement A VR

of Country

Council acknowledges that the Camden
LGA is situated on the sacred Traditional
Lands and Waterways of the Dharawal
peoples. We also recognise surrounding
Dharug and Gundungurra people that
may have connections to these lands.

We pay our respects to Elders from the
past, present, and emerging, and to

all Aboriginal and Torres Strait Islander
peoples on these lands.

this Document

This Delivery Program 2025/26
- 2028/29 and associated
Operational Plan 2025/26
outlines Council's commitment
to the community and how it will
deliver the community vision.

The Delivery Program 2025/26 - 2028/29 i§ forthe

council term, which is developed in partnership with

the newly elected Council and responses received from
stakeholder engagement. It translates the Strategies noted
in the Camden Community Strategic Plan'’2025 - 2040 into
Principal Activities, to be undertaken by Council utilising the
resources available through the Resourcing Strategy.

The Operational Plan is a sub-set of the Delivery Program
detailing specific actions to be undertaken during each financial
year to achieve the Principal Activities. It includes the annual
budget, which is a part of the Resourcing Strategy for achieving

programs, projects, initiatives, and delivery of a variety of services.

To support the Delivery Program and Operational Plan,
Council has a Resourcing Strategy comprising of:
Workforce Management Strategy, Asset Management
Strategy and Plans, and a Long-term Financial Plan.

The performance of the Delivery Program in achieving the
objectives of the Camden Community Strategic Plan 2025 -
2040 is monitored using indicators. Progress on the Principal
Activities is tracked through Operational Plan actions.

The Delivery Program performance report is prepared six-monthly
for the community and is published on Council's website.

The Camden Community
Strategic Plan 2025 -
2040 reflects the values,
knowledge and aspirations
of both community and
business sector.

It is the highest level of
strategic planning for

local councils in NSW, the
Community Strategic Plan
is a requirement under the
Local Government Act 1993
and the NSW Government's
Integrated Planning and
Reporting (IPR) framework.
These regulations mandate
that all councils identify the
priorities and aspirations of
its community and prepare
principal activities for the
four-year council term,
Delivery Program, and
develop Operational Plan
actions each year, along with
the annual budget.
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Strategic Plan
2025 - 2040

Reporting on the Delivery Program
Camden Community
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| am pleased to present Councilis Delivery Program for
2025/26 - 2028/29. This Program is a continuation of
our commitment to delivering the vision set out in our
Community Strategic Plan.

Through this vision, we are shaping the.Camden
area’s future as a well-connectedgthriving and
sustainable community as we grow towards
2040.

My fellow Councillors, Council staff and | are
dedicated to ensuring Camden Council remains
a leader in the South West Sydney region. As the
fastest growing Local Government Area in NSW,
we are embracing the opportunities that come
with growth while staying true to what makes
Camden special - our strong community spirit,
rich history and beautiful natural environment.

This Delivery Program provides a clear path
forward, ensuring that Council remains prepared
for the changes ahead. Through strategic
investment, careful planning and ongoing
engagement with our community, we are building

a future where Camden is vibrant, inclusive and
resilient.

We will continue to report on the progress of
these initiatives through six-monthly Delivery
Program progress reports and annual reports,
keeping our community informed every step of
the way.

| am proud to lead a Council that is committed
to responsible financial management, long-term
financial planning, and delivering real, tangible
results for our community.

Together, we are shaping the Camden area’s
future.

Cr Ashleigh Cagney
Mayor of Camden

8 | CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN

WW rom
the General
Manager

| am pleased to present Council’'sdOperational Plan for
2025-2026, which outlines thedctions Council will
undertake to support the community’s short and long-

term aspirations.

Our Operational Plan continues to focus ‘on
enhancing the Camden Local Gavernment
Area and delivering the infrastructure /and
services needed to support our rapidly growing
community.

As the fastest-growing LGA in NSW, Camden’s
population is projected to increase from 141,733
to over 210,000 by 2040. To meet this challenge,
Council is investing $1.1 billion in a four-year
Capital Works Program (2025/26 - 2028/29)
to ensure we provide the infrastructure and
facilities our community needs.

October 2024 marked the successful opening
of the Oran Park Leisure Centre, a S67 million
investmentin health and wellbeing. This state-of-
the-art facility features a 50m indoor competition
pool, leisure pool and kids" water play area, four
indoor basketball courts, a gymnasium, a creche,
and a café - offering something for everyone in
our growing community.

We're progressing major projects funded
through the NSW Government's Western Sydney

Infrastructure Grants Program. Work is underway
on 11 significant projects totalling $132 million,
including the Camden Civic Centre Renewal
and Upgrade, which will provide our area with
an enhanced arts and cultural hub when it is
completed in mid-2025. Additionally, we are
advancing the $23.1 million John Street Public
Domain Upgrade & Activation project. Stage
one community consultation and research took
place in June 2024. The next phase will translate
the community input into concept designs, with
further opportunities for community feedback to
come.

| look forward to continuing to work with our
Councillors, colleagues, service partners,
stakeholders and the community to ensure we
deliver a strong, well-planned future for the
Camden area.

Andrew Carfield
General Manager
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Camden Local
Government Area

The Camden Local Government Area (LGA)
spans approximately 201km? in Sydney's
southwestern suburbs, approximately 60km
from the Sydney CBD, within stern
Parkland City, and 19km from Western
Sydney International Airpo cy Bird

Walton).

The Camden LGA is one of the fas
growing regions in Australia, with
the estimated population of 141,733
in 2025, and is projected to rise to

210,348 by 2040 (profile id. May 2024).

With such rapid growth, Council will
need to focus on directing future
urban development within the
designated South-West Growth Area
and strategic centres, while ensuring
the preservation of our historic
townships, rural landscapes, and
scenic beauty. This growth, combined
with our proximity to the Western
Sydney International Airport, positions
Camden LGA as a key part of the
southwest region’s development.

As population increases and suburbs
and centres evolve, maintaining
effective communication and

llaboration across the three tiers of
government, business sector and the
community will be more important
than ever.

The Camden LGA is bordered by
Liverpool City Council to the north,
Campbelltown City Council to the
east, and Wollondilly Shire Council to
the south and west, and comprises
the suburbs of Bickley Vale, part of
Bringelly, Camden, Camden South,
Catherine Field, part of Cawdor,
Cobbitty, Currans Hill, Elderslie, Ellis
Lane, Gledswood Hills, Grasmere,
part of Gregory Hills, Harrington Park,
Kirkham, part of Leppington, part of
Mount Annan, Narellan, Narellan Vale,
Oran Park, part of Rossmore, Smeaton
Grange, and Spring Farm.
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Western
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GRANGE
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CAMDEN
SPRING FARM
BickLey CAWDOR .

VALE CAMDEN
SOUTH
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Population Population Profile Vehicle/Transport

Population Forecast 2025

141,733 ===

Population Forecast 2026

146, 501

50.9% Female
50.9% Travel to work by car

491% Male

70%  Households have access to 2 or more vehicles

3.2% Aboriginal or Torres Strait Islander
Source - id.profile, ABS Census 2021

Population Forecast 2027

150,709

23% Born Overseas

o, Require full-time Assistance .
4.6%  (Live with a disability) 75,536 Employed Residents

D
G
Population Forecast 2028
1 54,798 Source - id.profile, ABS Census 2021 Source - id.profile, May 2024 from National Institute Economics Industry Research (NIEIR) 2023
CGED

Population Forecast 2029

158,485 smmmmmm QU Employment
Source - id.profile, May 2024 cultural Diversity The tOp 5 IndUstries

Age Profile

Abc

22% 'Speak a language other than ( A )
AV4

English at home

5%  ‘fges SBin et 2.3% Arabic 12.9% 12.8% 9.8%

10% Aged 50 - 59
Health Care and Construction Education and
22.4%  Aged 35-49 1.6% Spanish Social Assistance Training

16.3% Aged 25 - 34
8.3% Aged 18 - 24 1.5% Hindi 5
8.3% Aged 12 - 17 11% Punjabi |—| .% | ? |

11.4% Aged 5 - 11 9-8% 9% 7%

11% Italian
9.4% AgedQto 4 Retail Trade Volunteer Work Manufacturing

Source - id.profile, ABS Census 2021 Source - id.profile, ABS Census 2021
'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Source - id.profile, ABS Census 2021

HOUSING
96.4% Private dwellings are occupied Employment Economy
51.3% H holds with t Locatlon

Yy ouseholds with a mortgage H T H
S e $7.44 billion

8% ouseholds are renting . :

311% Work in the Camden LGA : .
19.5%  Households own their dwelling GFQSS Regional Product (GRP
6.4% Other 64.7% Work outside the Camden LGA estimated)
\ Source - id.profile, May 2024 from National Institute Economics

Source - id.proﬁle, ABS Census 2021 Source - id.proﬁle, ABS Census 2021 E Industry Research (N|E|R) 2023
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Council

The Camden Local Government
Area (LGA) is divided into three
wards: North, Central, and South.
Each ward is represented by three
Councillors, making a total of nine
Councillors for the entire LGA.

Each Councillor is elected by their respective ward, and they work
collectively to represent the community’s interests, with support
from the General Manager and Council staff.

Council delivers a variety of services and programs to the local
community and business sector that supports local economic
growth, care and management of the local environment, health
and wellbeing and promotes community cohesiveness.

Council continues to manage services, programs, and facilities
within the Camden LGA, while navigating the complexities of
continuous population growth. This significant expansion brings
both challenges and opportunities, allowing Council to grow,
form partnerships, advocate for the community, and guide future
development. Council advocates on behalf of the community
and local businesses on local issues and other associated
impacts from regional and state issues, such as housing and
infrastructure.

The Mayor and Councillors entrust the General Manager with

the management and execution of Council's operations. The
General Manager oversees the operational administration through
an adaptive organisational structure by focussing on key areas

to ensure the best outcomes for the community and local
businesses, such as Workforce, Workplace Values, Community
Assets and Local Infrastructure Management.
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-
Cr Vince Ferreri

Cr Eliza Rahman

Cr Dr Abha Suri

Cr Eva Campbell

<>

Cr Peter McLean

Cr Damien Quinnell |

SOUTH WARD

J

Cr Rose Sicari

Cr Ashleigh Cagney
Mayor

Cr Therese Fedeli

Deputy Mayor

CENTRAL
WARD
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Timing

The list below includes a selection of significant projects and works for

the four years from 2025/26 - 2028/29, that Council will deliver.

Projects

Projects
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Council's

Role and Values

Council takes a lead role in the development and
implementation of the Camden Community Strategic
Plan 2025 - 2040, as per the Local Government (General)
Regulations and is responsible for administering the

Camden Local Government Area (LGA).

Achieving the objectives set within this Plan requires collaboration and partnerships with all levels of
government, businesses, industry groups, community organisations and individuals.

DELIVER

Council manages the
core business, statutory
responsibilities, Council

owned facilities and

assets, and provides
a range of services,
programs and initiatives
to the community.
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Council’s Responsibilities

COLLABORATE

Council builds on
collaboration with
State and Federal
Government agencies,
local businesses
and other private
sector, community
organisations and
a variety of other
stakeholders, to deliver
services and facilities to
the community.

ADVOCATE

Council advocates on
behalf of the community
to address their
concerns. The advocacy
role includes changes
in policy and delivery
of services that Council
has no direct control
of, such as investment
in transport, education
infrastructure and
health-care services.

Values

The following are the guiding principles on how we
perform and partner to achieve success.

Leadership - Empower Others

We invest in the growth, development and empowerment
of staff to become the t version of themselves.

> partner to achieve success through support,
understanding and shared goals.

Commitment - Dedication Drives Results

As a high-performance Council we strive for excellence in
all we do.

Customer Focus - Our People, Our Community

We deliver excellence to our customers through services,
facilities, information, resources, education and support.

Safety - Safety is Everyone’'s Job

We put safety and well-being of people at the centre of
everything we do.
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Engagement

Over 1,700 stakeholders, including seniors, youth,
CALD communities, people with disabilities,
community groups, government agencies, local
businesses, Councillors, and Council staff were
consulted in the development of the Camden
Community Strategic Plan 20254 2040.

The engagement was conducted between 8 Novembeér 2024 and 3 December 2024,
and input received from this process assisted in devel@ping this Delivery Program.

The comprehensive Stakeholder Engagement Plan covered a tailored approach to ensure diverse
stakeholder participation while gathering deep.insight into community needs and aspirations.

The Plan sought to:

Promote participation by creating inclusive opportunities for community members to share their voices

Gather meaningful input to reflect diverse perspectives across the community

Ensure accountability by providing transparency throughout the engagement process

Raise awareness of the Community Strategic Plan’s role in shaping the future of the Camden LGA

Understand challenges and opportunities from a range of stakeholders, including residents, businesses,

community service providers, and government agencies.

20 | CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN

Information kiosks

A range of information kiosks were set up, with printed promotional
materials, such as flyers, posters, and display boards to inform the public
about the opportunity to have their say.

Council Libraries - Oran Park Library, Narellan Library, Camden Library

Council's Administration Building.

Council's Social Media platform

Council’s Your Voice Camden platform

CONNECTING CAMD

Gﬂmmunftr strategic Plan 2
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Activities included

[ Pop-up stalls ) Stakeholders' Forum [ Online Ideas Wall )

[ Online Workshop with } Participation at different

Government Agencies community events

Telephone Interviews with Community

Organisations and Local Businesses [Somal Mapping TOO')

Camden LGA's Targeted engagement with young people,
Love Notes seniors, and people with disabilities

Survey (Onlihe and Hard Copy) and targeted
postcard surveys

Online Engagement Hubs - Community, Businesses, Community

Service Providers and Government Agencies

[ Councillors workshop }
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Engagement outcomes

Over the course of this engagement period, consistent feedback
was received on the following identified themes:

Infrastructure & Connectivity
Public transport gaps, road maintenance, and infrastructure pressures.

Social & Community Challenges
Cost-of-living concerns, social issues, and limited public transport.

Heritage & Cultural Identity
Preserving Camden’s history and fostering a vibrant, inclusive community.

Governance & Transparency
Calls for better decision-making and resource allocation.

Economic Development
Need for job opportunities and economic resilience.

Housing & Urban Development
Demand for affordable housing and balanced urban growth.

Top eight challenges

29% 15% 14%

Cost of Living Public Transport Affordable Housing

10% 9% 9%
Environmental Employment Road
Concerns Opportunities Infrastructure

8% 6%
Access to Recreational
Services Facilities

24 | CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN

Key takeaways, included:

Strong demand for better public transport, including metro and rapid bus services.

Emphasis on affordable and sustainable housing to support projected population growth.

Need for cost-of-living relief through free events, public spaces, and support programs.

Calls for infrastructure improvements while maintaining Camden’s rural charm.

Greater focus on environmental sustainability and climate action.

Desire for local employment growth through business support and industry diversity.

Improved access to essential services, including healthcare and education.

Expansion of recreational spaces and community facilities.

Hﬁmunﬂwwﬂ puddnpdpﬁmﬂﬁ]ﬁfmw
' the top challenges you currently foce.

““_ T E—

PECAs . /12
© o

CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN | 25

#



Principles

United Nations Sustainable Development 17 Goals

Social Justice Principles

NO
POVERTY

Pl

CLEAN WATER
AND SANITATION

i

] ] SUSTAINABLE CIMIES
AND COMMUNITIES

abde

16 hosoc
IIISTITIIII[IIll'S

¥

IERD
HUKEGER

‘I RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

17 foemiceans

&

GOOD HEALTH
AND WELL-BEING

o

Find out more here https://sdgs.un.org/goals

QUALITY
EDUCATION

|

IKDUSTRY, ISNOVATION
AMD INFRASTRUCTURE
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1

1

GENDER
EQUALITY

REOUCED
IKEQUALITIES

N

(=)

LIFE
OH LAND

DIVERSITY PARTICIPATION

Quadruple Bottom Line

ﬁ Economic

&% Civic
&5 Leadership

ﬁﬁl%"ﬁ Social

Q% Environmental
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Objective - Where do we want to be?
Strategy - How will we get there?
from the Camden Community Strategic Plan 2025 - 2040

Delivery Program - Responsible

Operational Plan Action D

Principal Activity

; v —O Objective W1. | Our Community is welcoming and inclusive, everyone
0’ m feels included and involved

Strategy W1.1| Support initiatives that build and foster community cohesion

[ [
W’I.1..’I.’I.Ens.ure C_ou_ncil endorse_d strategies an_d _po\igies reflect Sport Community & V R
W11 Implement strategies that support social justice principles of equity, access, participation, human Activation arious
community inclusion for all community rights and diversity Directorate

groups W111.2 Promote a culture of Volunteering within the Community | Sport Community & B
and Council Organisation Activation reSpOﬂSIble

!

!

Sport Community & to deliver the

Th e d ia g ra m b e | OW Se rveS a S a g u id e O W11.2 Implement an events strategy for a W1.2.1 Implement actions in the Event Strategy Activation Operational

range of community events W11.2.2 Review strategy to reflect community and sport Community & | Plan actions
organisational needs Activation

to understanding the information in the

promote Councils services, events, projects and initiatives using

Delivery Program and Operational Plan, [ e —— [

Sport Community &
Activation

Sport Community &

. . . awareness and interest in activities across | W1.1.3.2 Develop and Implement marketing ca ns Activation
Camd
| n C I U d I n g h OW p e rfo rm a n C e I S S U re d . ameen W1.1.3.3 Implement the Communications, ement Sport Community &
Strategy Activation

or Council
in 2025/26

Delivery Program Operational Plan -
Principal Activities for to unde
Council to deliver

Key Direction Brie non

Guiding Principles and
Council’s plans, strategies
and frameworks that

. . Objective- Where do we want to be? How Council will measure
support the Key Direction

from the Camden Community Strategic the performance?
Plan 2025 - 2040

- . e " .
Welcomin o e l
g Council's commitment in delivering a range of services, programs, projects, Objectives Indicators Branch

and initiatives supports the following guiding principles:

Building a strong and cohesive Sustainable Development Goals Number of activation programs

community that promotes diversit f and networking events delivered Economic
. . i i . == == L Bas -W1' o Cqmmunlty to support community inclusion = Develqpm.ent &
and enhances quality of life. f 'l g‘ - is welcoming and e Gl Activation
The Camden LGA is home to a diverse multicultural community, — inclusive, everyone feels
creating a vibrant, inclusive atmosphere that celebrates a 3 A
rich mix of cultures through local events and festivals. . . P included and involved Number of initiatives delivered .
Social Justice Principles . Economic
The LGA is experiencing rapid population and urban growth, agalnst planned programs that
driven by an influx of residents attracted to its expanding <= support community inclusiveness 75 DeveIOPment &
infrastructure and proximity to major metropolitan areas. ij g ? d fost: it hesi Activation
As the community continues to grow, there are significant miRinl = W2. Our Community is GUCLOSIEICOIINENRYACONCSIon
opportunities to strengthen social cohesion, improve access to EQUITY ACCESS . .
essential social services, and support meaningful engagement healthy and aCt|Ve Wlth Number of actions and/or
with stakeholders. Thus, ensuring that the needs of both d le Bott: Li access to open space . . N Community
current and future communities are met, and building a Quadruple Bottom Line o R ‘ initiatives delivered through 30 out
welcoming environment that enhances quality of life for all. facilities and SeerC.eS Library Services utcomes
that support wellbeing
Number of actions completed that Sport &
support access to public spaces 5| Recpreation

Council’s supporting plans, strategies and frameworks include: O W3. Our community has to improve community wellbeing
opportunities to design

Active Ageing Strategy Disability Inclusion Action Plan ) . o Number of Swimming Pool )
and build safe and inviting ; ; : Environment
Camden Events Strate brari inspections undertaken in
gy Camden Libraries Strategy | f ” t . . L 30 & Regulatory
places Tor all to enjoy accordance with Council's Servi
Camden Sports Ground Strategy Spaces and Places Strategy inspection program each year ervices
J
Children and Families Strategy Camden Youth Strategy
32| CAMDEN COUNCIL | DELIVERY PR M| OPERATIONAL PLAN CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN | 33
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Council) s

Commitments

This section focuses on Council’s
commitment in responding to the
community vision. The Principal
Activities form the basis of the
Delivery Program to deliver in the
four-year term 2025/26 - 2028/29
while the outlined services, projects,
programs, and initiatives are a part
of the Operational Plan actions that
Council has capacity to deliver in
2025/26.
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Key Directions

The Key Directions and associated objectives (where we want to
be?) and strategies (how will we get there?) noted in the Camden
Community Strategic Plan 2025 - 2040 are carried through the
Delivery Program and Operational Plan. The Key Directions are:

Building a strong and cohesive community that
promotes diversity and enhances quality of life

Liveable

Creating sustainable and €onnected spaces and
places where people ¢an.live, work and thrive

Prospéerous

Advancing lecal learning, economic opportunities,
and job creation

Enhance our heritage and natural environment
through sustainable stewardship

Leading

Providing strong civic leadership, strengthening
partnerships, and advocating for long-term success
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- - ..
Welcomin o
g Council's commitment in delivering a range of services, programs, projects,

and initiatives supports the following guiding principles:

Building a strong and cohesive Sustainable Development Goals

community that promotes diversity Jo ro—
and enhances quality o life. !!" s
The Camden LGA is home to a diverc . multic ural community, -!l

creating a vibrant, inclusive atmospherc that celebrates a

rich mix of cultures through lor =l eve: 's and festivals. Social Justice Principles

The LGA is experiencing rapid popuiation and urban growth,
driven by an influx of rec ue ts & ‘racted to its expanding
infrastructure and proxiinity t¢ major metropolitan areas.

As the communit con. nues to grow, there are significant

opportunities to strengthen social cohesion, improve access to
essential social servic s, and support meaningful engagement
with stakeholders. Thus, ensuring that the needs of both .
current and future communities are met, and building a Quadruple Bottom Line

welcoming environment that enhances quality of life for all. o
fiefh Social €% Leadership

DIVERSITY PARTICIPATION

Council’s supporting plans, strategies and frameworks include:

Active Ageing Strategy Disability Inclusion Action Plan

Camden Events Strategy Camden Libraries Strategy
Camden Sports Ground Strategy Spaces and Places Strategy

Children and Families Strategy Camden Youth Strategy
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Implementing - Delivery Program and Operational Plan

Delivery Program -

Principal Activity

Operational Plan Action

Delivery Program -
Principal Activity

Operational Plan Action

Branch

Objective W1. | Our Community is welcoming and inclusive, everyone
feels included and involved

Strategy W1.1| Support initiatives that build and foster community cohesion

Strategy W1.4 | Provide opportunities for residents and groups to participate in local decision making

W1.1.1 Implement strategies that support
community inclusion for all community
groups

W1.1.11 Ensure Council endorsed strategies and policies reflect
social justice principles of equity, access, participation, human
rights and diversity

Sport Community &
Activation

W1.4.1 Employ stakeholder engagement
practices and projects that incorporate
traditional and innovative engagement
methods

W1.4.1.1 Implement actions stated within the Communications
and Community Engagement Strategy

Sport Community &
Activation

W1.11.2 Promote a culture of Volunteering within the Community
and Council Organisation

Sport Community &
Activation

W1.1.2 Implement an events strategy for a
range of community events

W.11.221 Implement actions in the Event Strategy

Sport Community &
Activation

W1.1.2.2 Review events strategy
organisational needs

eflect community and

Sport Community &
Activation

W1.1.3 Create public communications and
marketing campaigns to increase public

awareness and interest in activities across
Camden

W1.1.3.1 Continue to impl tc
promote Councils services, events,
both print and digita

nications plans to
ects and initiatives using

Sport Community &
Activation

Objective W2. | Our community is healthy and active with access to open space,
facilities and services that support wellbeing

Strategy W2.1| Promote and facilitate programs and services t

wellbeing

support good community health and

W1.1.3.2 Devel le t marketing campaigns

Sport Community &
Activation

Strategy W1.2 | Celebrate creativi

Sport Community &
Activation

W.1.2.1 Facilitate, support and promote
programs and initiatives that celebrate
the diverse community, groups and spaces
across Camden

217 Implement the Diversity and Inclusion Framework in
collaboration with key internal and external stakeholders

Sport Community &
Activation

W2.1.1 Deliver educational programs to
ensure the health, safety and amenity of
the Camden area and community

appropriate) to promote
Program

Planning &
Environment

Planning &
Environment

Planning &
Environment

Planning &
Environment

Planning &
Environment

Strategy W1.3 | Promote and facilitate equitable access to services, facilities and community initiatives

W1.3.1 Ensure Council's sport and recreation
facilities planning has community support
and facilitates equitable and affordable
access

W1.31.1 Implement upgrades and renewals to sport and
recreation facilities that adhere to Council's Design Guide

Sport Community &
Activation

W1.3.1.2 Review the Sportsground Strategy 2020-2024 actions

Sport Community &
Activation

W1.3.1.3 Develop and implement the Sportsground Future
Proofing Strategy

Sport Community &
Activation

W2.1.2 Regulate activities to ensure health,
safety and amenity of the Camden area and
community

W2.1.2.1 Conduct public health inspections in accordance with
Council's inspection programs and legislation

Planning &
Environment

W2.1.2.2 Conduct inspections and issue approvals in accordance
with Councils On-Site Sewage Management Policy

Planning &
Environment

W21.2.3 Conduct illegal dumping investigations, take regulatory
action where appropriate and increase community awareness

Planning &
Environment

W21.2.4 Conduct inspections of building sites to raise
awareness and check compliance with environmental
management requirements

Planning &
Environment

W1.3.2 Provide library services to support
access and inclusion across the community

W1.3.2.1 Review library strategy for next four years 2025-2029 to
ensure libraries reflect future community needs

Sport Community &
Activation

Strategy W2.2 | Improve access to public spaces and places for people of all ages and abilities

W1.3.3 Optimise community use of Council-
owned facilities and spaces

W1.3.3.1 Oversee management and hiring procedure of Council
owned facilities and spaces

Sport Community &
Activation

W1.3.3.2 Manage the contract and the implementation of
programs at Council's aquatic and leisure centres

Sport Community &
Activation

W1.3.3.3 Improve utilisation of libraries by activating indoor and
outdoor library spaces to accommodate a variety of uses and
activities

Sport Community &
Activation

W2.2.1 Implement a strategy for Camden's
spaces and places

W2.2.1.1 Implement actions identified within the Spaces and
Places Strategy

Sport Community &
Activation

W2.21.2 Review the Places and Spaces Strategy Actions

Sport Community &
Activation

W2.21.3 Develop and Implement the PlaySpace Strategy

Sport Community &
Activation

W1.3.3.4 Develop a Social Infrastructure Framework to inform
Council decision making process for future facilities

Sport Community &
Activation
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Strategy W3.1| Implement programs targeting key community safety concerns

W3.1.1.1 Implement community safety actions identified within

W3.1.1 Target programs to address Council's community strategies

community safety concerns W311.2 Undertake Statutory Planning Referrals for Traffic

Amenities

W3.1.2.1 Implement road safety plans and community education

W3.1.2. Engage the community onroad and  Programs

traffic safe systems to raise awareness W3.1.2.2 Undertake statutory and strategic planning referrals in

regards to traffic networks

W3.1.3.1 Investigate parking complaints, conduct school zone

W3.1.3 Conduct patrols and inspections and parking patrols

to encourage safe behaviours and check W3:.3.2 Conduct inspectioris in aceordance with Council's
compliance with safety guidelines Swimming Pool Inspectién Program and increase education and
awareness of safety issues

Strategy W3.2 | Seek active partnerships to address community needs

W3.214mplement established service delivery models to
addréssicommunhity needs

. . W3.2:4.2 Develop an advocacy and promotional plan for
W3.2.1 Seek partnerships with users and tCommunity Services and Outcomes
external agencies to support frameworks B

that address community need | W3.2.145 Actively utilise community grants to build on insights

and evidence of emerging needs

W3.2.1.4 Continue ongoing dialogue with State and Federal
agencies on emerging community needs

Community Assets

Community Assets

Community Assets

Community Assets

Planning &
Environment

Planning &
Environment

Sport Community &
Activation

Sport Community &
Activation

Sport Community &
Activation

Sport Community &
Activation

Strategy W3.3 | Address community needs through the provision of services and facilities targeting

specific user groups

W3.3.11 Establish and facilitate interagency networks to identify

W3.3.1 Encourage service provision for a and address community needs

variety of needs and target groups W3.3.1.2 Build capacity of the sector and networks to advocate

for local needs through demonstrated action
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Sport Community &
Activation

Sport Community &
Activation
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Measuring Performance

Council has five specific indicators against threeyobjectives to assess the performance in achieving the
community vision. The progress performancé report will be prepared six-monthly and will be reported

to Council and published on Council's websitefer the community to view.

Objectives

Number of activation programs
and networking events delivered

o . 15
to support community inclusion
and diversity
Number of initiatives delivered
against planned programs that 75

support community inclusiveness
and foster community cohesion

Number of actions and/or
initiatives delivered through 30
Library Services

Number of actions completed that
support access to public spaces 5
to improve community wellbeing

Number of Swimming Pool
inspections undertaken in
accordance with Council's
inspection program each year

30

Indicators Target

Branch

Economic
Development &
Activation

Community
Outcomes

Community
Outcomes

Sport &
Recreation

Environment
& Regulatory
Services
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Ivea b I e ouiding Principles
Council's commitment in delivering a range of services, programs, projects,

and initiatives supports the following guiding principles:

Creating sustainable and connected Sustainable Development Goals

spaces and places where people g smomun aowwm s e
can live, work and thrive. Mo &
The Camden LGA is a liveable community that celebrates

creativity, innovation, and connectivity. The LGA offers vibrant
public and open spaces for the community to enjoy, while
preserving its heritage. By embracing modern improvements
and sustainable social and road infrastructure, the LGA

is evolving to meet the needs of the growing population.
Opportunities for creative initiatives and innovative urban
design are central to enhancing the local environment,
ensuring a connected, dynamic, and thriving LGA for
everyone - the community and local businesses.

EQUITY ACCESS

Quadruple Bottom Line

A : g2 Civic 2 :
ﬁ%ﬁ Social €89 |'cadership Q  Environmental

Council’s supporting plans, strategies and frameworks include:

Local Strategic Planning Statement Rural Lands Strategy

Local Housing Strategy Camden Town Centre Framework
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Implementing - Delivery Program and Operational Plan

Delivery Program - . :
Principal Activity Operational Plan Action m

Objective LB1. | Our community harnesses new technologies and innovations

Strategy LB 1.1| Embrace a Smart Community approach

LB1.1.1 Invest in and deliver smart
infrastructure across Camden

LB11.1.1 Continue to expand investments in smart infrastructure
that support the Camden Smart Community Framework

Customer & Corporate
Strategy

Strategy LB 1.2 | Digitise our services and ways of working to empower and make life
easier for our customers

LB1.2.1 Execute Council’s Digital
Innovation Strategy to focus

on transformation enhancing Council's
Digital Business Capability

LB1.2.11 Continue to implement transformation related initiatives
that enhance / support Council's digital business capability and
review their effectiveness

Customer & Corporate
Strategy

LB1.2.2 Execute Councils Data and Insights
Strategy

il's Data Warehouse solution
ncil's data

LB1.2.2.1 Design and deliver
to improve access and qu

Customer & Corporate
Strategy

LB1.2.3 Continue to build Council's self
service capabilities

LB1.2.3.1 Continue to Council's self service capabilities
through implementa services and online forms

Customer & Corporate
Strategy

Objective LB2. | Our public spaces a

LB2.1.1. Design and deliver major projects,
infrastructure, buildings, facilities and
upgrades to meet community need

| e vibrant and accessible

acilities are planned, delivered and maintained
rural environments that meet diverse needs and

1 Lead the planning and programming of infrastructure
required to service the Camden community

Growth & Finance

LB21.1.2 Coordinate the design and delivery of infrastructure
by the Council, the NSW Government, developers and utility
authorities

Growth & Finance

LLB211.3 Develop an Infrastructure Delivery Strategy

Growth & Finance

LLB211.4 Ensure all projects are managed in accordance with
Council's Project Management Framework

Customer & Corporate
Strategy

LB2.1.2 Ensure all council facilities are well
managed and maintained

LB21.2.21 Implement maintenance and renewal programs for
Council facilities

Community Assets

LB2.1.3 Manage Council's roads, bridges and
infrastructure during emergency events

LB21.3.1 Undertake emergency response assessments on
roads and infrastructure to prepare for and manage emergency
events

Community Assets

LB21.3.2 Undertake emergency response during an event to
ensure the safety of the public and staff

Community Assets

LB2.1.4 Assess and certify development
and construction processes in accordance
with relevant policies in a timely manner
to support high quality urban and rural
environments

LB2.1.41 Implement and continuously review processes to
assess development (and related) applications efficiently and in
accordance with relevant legislation

Planning &
Environment

LB2.1.4.2 Implement and continuously review processes and
procedures to ensure efficient development certification
services in accordance with legislation

Planning &
Environment

LB21.4.3 Perform regular Fire Safety inspections and ensure
regulatory compliance

Planning &
Environment
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Delivery Program - : :
Principal Activity Operational Plan Action m

LB2.1.5 Ensure high quality built form
outcomes

LB2.1.51 Implement and continuously review processes to
assess development (and related) applications efficiently and in
accordance with relevant legislation

Planning &
Environment

LB2.1.5.2 Ensure developments meet the objectives and
controls of the relevant planning policies

Planning &
Environment

LB2.1.5.3 Refer development applications (and related)
applications to relevant internal and external stakeholders and
consider any feedback provided

Planning &
Environment

LB2.1.6 Ensure sufficient housing capacity
and diversity to meet community need

LB21.6.1 Implement the Camden Local Housing Strategy 2021,
including the preparation of a Medium Density and Diversity
Guide

Planning &
Environment

LB21.6.2 Assess Planning Proposals for the South West Growth
Area in line with existing legislation guidelines

Planning &
Environment

LB2.1.7 Lead strategic planning projects,
prepare policy guidance and assess
planning proposals

LB21.71 Lead assessment and tion of planning

Planning &
Environment

LB2.1.8 Administer Contribution Plans

LB2.1.8.1 Administer, moni
plans

Growth & Finance

Growth & Finance

LB2.2.1 Create and maintain quality
streetscapes, public and open spaces

Planning &
Environment

Community Assets

Community Assets

Strategy LB 2.3 | Identify and maintain city heritage and culture

LB2.3.1 Deliver initiatives and projects
which support and develop Culture in the
Camden LGA

LB2.3.11 Deliver actions identified in the Cultural Activation
Strategy

Sport Community &
Activation

LB2.3.1.2 Deliver the Camden Public Art Strategy

Sport Community &
Activation

L.B2.3.1.3 Deliver significant public art projects

Sport Community &
Activation

LB2.3.2 Protect Camden's natural and built
heritage

LB2.3.2.1 Conduct comprehensive heritage reviews

Planning &
Environment

LB2.3.2.2 Conduct Camden Town Centre Review

Planning &
Environment

LB2.3.2.3 Implement programs and initiatives in collaboration
with the Heritage Advisory Committee

Planning &
Environment
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Delivery Program - . :
Principal Activity Operational Plan Action m

Objective LB3. | Our Transport network is efficient, safe and integrated

Strategy LB 3.1| Improve public transport links, roads and transport options that
support the growing community

LB 3.1.1.1 Deli traffi ital jectstoi fet ity Asset

LB 3.11 Manage vehicle and pedestrian 3 eliver traffic capital projects to improve road safety Community Assets

movement in public places for safety and LB 311.2 Manage the Local Traffic Committee Community Assets
amenit :

Y LB 3.1.1.3 Undertake road works occupancy referrals Community Assets

LB 3.1.2.1 Deliver works under the Pedestrian Access and
LB 3.1.2 Ensure transport links and options | Management Plan (PAMP)

are adequate to meet community needs LB3.1.2.2 Manage civil construction maintenance requests and
repair works across the LGA

Community Assets

Community Assets

LB3.1.3.1 Develop business improvement initiatives including

standardisation of management systems and controls Community Assets

LB3.1.3.2 Manage and implement renewal, resealing and Community Assets

LB3.1.3 Manage design, construction, reconstruction works as part of the Works Delivery Program H

maintenance and upgrades of local roads, ] ] . T M easu rl ng Pe rfo rma nce

walkways, cycleways and bridges across LB3.1.3.3 Deliver construction projects through the LGA in line Community Assets

Camden LGA with capital works program
LB31.3.4 Assess PRA's (Drivéwaylapplications, non-standard Council has seven specific indicators against three objectives to,assess the performance in achieving
driveway applications, Road openingpermits, Non-Standard Community Assets the community vision. The progress performance report will be prépared six-monthly and will be

road opening permits Eic) reported to Council and published on Council's websiteder the community to view.

LB3.1.4 Manage road safety and regulations | LB3.1.4.1 Manage and implement sign renewal, replacement and

in public spaces for public safety maintenance as part of the Works Delivery Program Community Assets

Objectives Indicators Target

Number of Smart City Initiatives

implemented relating to Digital
: new technologies and smart Technology &
LB1. Our community infrastructure to support Innovation
harnesses. new community
technologies and
innovations Number of digital transformation .
T . . Digital
initiatives implemented relating
. . Technology &
to improvement of services and h
. . Innovation
enhancing customer experience
Improve the average Development Statutory
Application determination time Planning
LB2 Our public spaces
. . Corporate
and places are vibrant Percentage of capital works P
s erformance
and accessible program on track within allocated & Customer
budget .
Service

Percentage of programmed asset
inspections completed

Assets & Design
Services

Percentage of local roads,
LB3. Our Transport walkways, cycleways and bridges
are maintained against the
planned Works Program

Civil
Construction &
network is efficient, Maintenance

safe and integrated

Number of initiatives delivered to
improve road safety

Traffic, Depot &
Building Services

J
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7'“ P r o s p e r o u s Guid.i’ng Pri.nciplles

Council's commitment in delivering a range of services, programs, projects,

= and initiatives supports the following guiding principles:
Advancing local learning, economic Sustainable Development Goals
opportunities, and job creation o

The Camden LGA offers a unique blend of rural charm UI
and urban convenience, creating a dynamic environment

where diverse communities and businesses can grow

and prosper. The strategic location of the Camden LGA
presents numerous investment opportunities, particularly in
sectors that capitalise on its urban-rural mix, with growth in
traditional industries and emerging businesses ensuring a
prosperous future for the community and local businesses.

EQUITY ACCESS

Quadruple Bottom Line

r‘ﬁ £ Civic :

Council’s supporting plans, strategies and frameworks include:

Camden Economic Development Strategy
Camden Centres and Employment Land Strategy

Cultural Activation Strategy
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Implementing - Delivery Program and Operational Plan

Delivery Program - . .
Principal Activity Operational Plan Action m

Objective P1. | Our business community is strong, thriving and connected

Strategy P1.1| Create diverse environments for business and workers to grow and thrive

P1.11 Facilitate diverse environments for
business and workers through a supportive
planning framework

P11 Implement short-term and ongoing actions of the
Camden Centres and Employment Lands Strategy 2022

Planning &
Environment

Strategy P1.2 | Attract investment into the region

P1.2.1 Deliver initiatives and projects to
support and enhance the Camden Economy

P1.2.1.1 Deliver actions identified in the Camden Economic
Development Strategy

Sport Community &
Activation

P1.2.1.2 Deliver actions identified in the Camden Destination
Management Plan

Sport Community &
Activation

P1.21.3 Develop an investment attraction strategy including
events

Sport Community &
Activation

P1.2.2 Deliver initiatives and projects to
ensure that Camden LGA features vibrant
places

P1.2.21 Deliver actions identified in the Camden Town Farm
Masterplan

Sport Community &
Activation

P1.2.2.2 Develop and implement an educational program at the
Camden Town Farm

Sport Community &
Activation

P1.2.2.3 Develop and deliver the Camden BEP Master Plan

Sport Community &
Activation

P1.2.2.4 Deliver the John Street Public Domain Project

Sport Community &
Activation

Objective P2. | Our LGA provides diverse local job opportunities supported by skills
and training pathways to employment

Strategy P2.1| Create diverse environments for business and workers to grow and thrive

P2.1.1 Partner with stakeholders to advocate
for, or develop education and training
programs that support business and
industry needs

P21 Deliver educational development program for emerging
creative business

Sport Community &
Activation

P21.1.2 Work with relevant government agencies to support and
promote visitor economy initiatives

Sport Community &
Activation

Objective P3. | Our LGA is a desirable location for new and emerging
industries and businesses

Strategy P3.1| Support small, local and start-up businesses

P3.1.1 Provide opportunities to build
capacity of local businesses across a range
of industries

P3.1.1.1 Deliver programs and initiatives to connect small and
start-up businesses with relevant information and opportunities

Sport Community &
Activation
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Measuring Performance

¥ ...,.,»--

Council has three specific indicators agéinstithree objectives to assess the performance in achieving
the community vision. The progress performance report will be prepared six-monthly and will be
reported to Council and published on Counéil's website for the community to view.

Objectives Indicators Target Branch

( N\
P1. Our business Number of initiatives delivered to Economic
community is strong, promote and facilitate investment Development &
thriving and connected and industry growth in the LGA Activation
P2. Our LGA provides
diverse local job
opportunities supported Number of initiatives conducted to Economic
by skills and training promote and support expansion of Development &
pathways to employment education and training in the LGA Activation
P3.Our LGAis a
desirable location for
new and emerging Number of initiatives conducted Economic
industries, businesses to support local business and Development &
and entrepreneurs industry Activation

. J
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and initiatives supports the following guiding principles:

Balanced e
Council's commitment in delivering a range of services, programs, projects,

Enhancing our heritage and natural Sustainable Development Goals

environment through sustainable | flﬂmﬂmu —

stewardship E
N

The Camden LGA strives to create a balanced and

sustainable urban setting that prioritises responsible
growth and environmental stewardship. With a strong W
emphasises on sustainable practic ensuring a

harmonious balance between development, environmental

and heritage preservation for arierations.

Social Justice Principles

= [

EQUITY ACCESS

Quadruple Bottom Line

ur‘%‘r% Social Q\% Environmental

Council’s supporting plans, strategies and frameworks include:

Sustainability Strategy Pesticide Notification Plan

Camden Towards Net zero Urban Forest Strategy

Local Biodiversity Strategy
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Implementing - Delivery Program and Operational Plan

Delivery Program - : :
Principal Activity Operational Plan Action m

Objective B1. | Our natural environment and waterways are protected, well maintained
and enhanced for community enjoyment

Delivery Program - : :
Principal Activity Operational Plan Action m

Objective B2. | Our environment is integrated into the design of our towns,
villages, suburbs and places

Strategy B1.1| Invest in environmental protection, restoration and urban greening

B1.1.1 Facilitate Environmental protection,
restoration and urban greening, and reduce
exposure to hazards

B1.1.1.1 Develop and implement Natural Areas Program

Community Assets

B11.1.2 Implement Bushcare Program

Community Assets

B11.1.4 Implement Waterways Maintenance Program

Community Assets

B11.1.5 Deliver education programs to promote awareness
around management of invasive weeds and conduct land
inspections

Community Assets

B1.1.1.6 Develop a tree complian nd enforcement framework

Community Assets

Strategy B1.2 | Maintain, protect and increase Camden’sitree ¢ y

B1.2.1 Lead a strategic approach to tree
management and planting

B1.2.1.1 Implement th orest Strategy

Community Assets

orest Management Program using

Community Assets

Community Assets

Strategy B1.3 | Manage the impact a
within our natural en

B1.3.1 Contribute to the environmental
nent proc to promote
responsible development and manage the
environmental impacts of new development

and works

ers on natural resource management issues

Community Assets

B1.3.1.2 Provide specialist advice for internal and external
customers on urban forest issues

Community Assets

B1.3.2 Protect and enhance the connections
between, and quality of, Camden's Blue and
Green grid and enable a variety of passive
and active reaction activities

B1.2.2.1 Implement actions from the Blue and Green grid vision

Planning &
Environment

B1.3.3 Protect and enhance Camden'’s rural
lands

B1.2.3.1 Review the Rural Lands Strategy 2018 following the
review of the Western City District Plan

Planning &
Environment

Strategy B1.4 | Facilitate community education and citizen science programs to foster appreciation
and understanding of the natural environment

B1.4.1 Deliver community education
programs on environmental protection and
care

B1.411 Implement an education and engagement program
for the community to raise awareness on ways to protect and
enhance the natural environment and waterways

Community Assets

Strategy B1.5 | Maintain and enhance the natural environment

B1.5.1 Deliver works that maintain and
enhance natural areas in Camden

B1.5.11 Implement high priority actions from the Biodiversity
Strategy and Biodiversity Corridor Master Plans

Community Assets
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Strategy B2.1 | Preserve and enhance the natural assets of the city

B2.1.1 Protect Camden’s scenic and visual
landscapes

B2.11.1 Implement recommendations from the Scenic and Visual
Analysis

Planning &
Environment

Strategy B2.2 | Embed sustainability principles in the design, construction and maintenance of our

buildings and places

B2.2.1 Ensure appropriate sustainability
measures are implemented in all
developments

B2.2.1.1 Assess development applications with the relevant
legislation, including State Environmental Planning Policy
(Sustainable Buildings) 2022

Planning &
Environment

Objective B3. | Climate impacts and risks in C

Strategy B3.1| Build Community resilience to clima

are well managed

B3.1.1 Investigate and implement climate
change adaptation measures for Council
and the community

risk assessment and incorporate
aptation actions into the

Community Assets

Community Assets

Strategy B3.2 | Deliver effective climate mitigation and adaptation measures

B3.2.1 Implement the Local Strategic
Planning Statement priority to improve
Camden's resilience to hazards and extreme
weather events and reduce emissions,
manage waste and increase energy
efficiency

B3.21.1 Implement the Local Strategic Planning Statement
short-term actions

Planning &
Environment
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Strategy B4.1| Develop a pathway to net zero carbon

B4.1.1 Prepare Camden Council to operate
effectively in a net zero future

B4.11.1 Implement actions to work towards net zero emissions

Strategy B4.2 | Collect and manage waste effectively and efficiently

B4.2.1 Partner with neighbouring councils
for regional waste solutions

B4.2.2 Deliver a Camden Waste Strategy

B4.211 Implement regional waste processing and disposal
contract

B4.2.2.1 Develop and implement a Camden Waste Management
Strategy

B4.2.2.2 Implement Waste collection services

Strategy B4.3 | Encourage energy and resource efficiency opgortunities

B4.3.1 Reduce Council's energy and water
consumption

B4.3.12 Encourage energy and resource
efficiency across the community

bl ¥
1 |ﬂ|

B4.31.1 Identify and implemént actions to reduce energy and
water consumption

B4.3.1.2 Develop and‘deliver an education and engagement
program for the community. to raise awareness on ways to
reduce energy{water,usage and emissions
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Community Assets

Planning &
Environment

Planning &
Environment

Planning &
Environment

Community Assets

Community Assets

Measuring Performance

Council has five specific indicators against four objectives t@ assess the performance in achieving the
community vision. The progress performance report will Be prepared six-monthly and will be reported
to Council and published on Council's website for the commiunity to view.

Environment
& Regulatory
Services

Numberof building sites
Inspected to reduce pollution into
waterways

Percentage of natural
environments/bushlands
activity managed

Open Space &
Sustainability

Number of programmed
actions commenced and/or
implemented from the Blue
and Green Grid

Strategic
Planning

Number of mitigation and/or
adaptation actions to reduce
climate risk

Open Space &
Sustainability

Percentage of service levels for
waste services maintained

Waste & City
Presentation
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and initiatives supports the following guiding principles:

- - ..
I ea d I n Guiding Principles
g Council's commitment in delivering a range of services, programs, projects,

Providing strong civic leadership, Sustainable Development Goals
strengthening partnerships, and g rosmmons | [ o oo
advocating for long-term success & /o
The Camden LGA is guided by a network of strong community

and business leaders who drive positive change and work

collaboratively to create a better place for current and future Social Justice Principles

communities. Council takes a proactive leadership role in
engaging and advocating for its community’s interests
and is committed to ethical government, and financial

@ O
Wﬂ}]@ : O
sustainability to meet the needs of its growir population. \|—|' 6 g -;O

EQUITY ACCESS PARTICIPATION | HUMAN RIGHTS DIVERSITY
v

Quadruple Bottom Line

& : &2, Civic
fiafh Social &%) Leadership

Council’s supporting plans, strategies and frameworks include:

Communication and Community Engagement Strategy
Customer Experience Strategy

Risk Management Strategy
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Implementing - Delivery Program and Operational Plan

Delivery Program -
Principal Activity

Operational Plan Action m

Objective L1. | Our Council is a leader in the Western Parkland City, advocating for
and influencing metropolitan planning and decision-making

Strategy L1.1| Advocate and Partner for Success

L1.1.1 Set our Advocacy Agenda and
Priorities

1111 Develop and finalise a publicly facing Camden Advocacy
Strategy and supporting documents

Sport Community &
Activation

[1121.2 Develop advocacy campaigns

Sport Community &
Activation

111.3 Develop the advocacy toolkit

Sport Community &
Activation

L1.1.2 Engage with all three tiers of
government through the Western Sydney
City Deal to support Camden's place in the
Western Parkland City

11.21 Collaborate with local, state and national partners on
initiatives that enhance Camde ay of life

Sport Community &
Activation

11.2.2 Lead the preliminar

ing of Councils release areas
with required infrastruct i

Growth & Finance

L1.1.3 Create a central source of data
to support partnerships, advocacy and
business

11.3.1 Prioritise a use
support the advo

L1.1.4 Actively seek out opportunities to
build Camden's profile and promote our
community and organisation

L1.1.5 Be recognised as a leader in
sustainability by becoming a Gold Partner
of the NSW Government's Sustainability
Advantage Program

Customer & Corporate
Strategy

Sport Community &
Activation

Sport Community &
Activation

Community Assets

L1.1.6 Liaise with and support local
emergency services to prepare the
community for emergency events

11.6.1 Maintain the currency of the Emergency Management
Plan

Community Assets

11.6.2 Coordinate, liaise with and support the Local Emergency
Management Committee

Community Assets

L1.1.7 Plan for future growth through
partnerships with neighbouring
councils, the NSW Government and other
stakeholders

[11.71 Review the Local Strategic Planning Statement (LSPS)
post finalisation of the revised Western City District Plan

Planning &
Environment

11.7.2 Finalise and implement revised zoning and development
standards in relation to the Leppington Town Centre

Planning &
Environment

11.7.3 Implement the actions from the Project Narellan Vision
and Action Plan

Planning &
Environment

11.7.4 Work with the Planning Partnership to develop and
implement the Western Sydney Regional Affordable Housing
Contributions Scheme

Planning &
Environment

Strategy L1.2 | Conduct business on behalf of Council in an open, transparent and consistent manner

L1.2.1 Effectively Implement the Integrated
Planning and Reporting (IPR) framework
within Council

[1.211 Complete all IPR requirements including reporting
against the Delivery Program 2025/26 - 2028/29 and
Operational Plan 2025/26 and preparation of the Annual Report
and State of the LGA Report

Customer & Corporate
Strategy

1.2.1.2 Continue to build awareness and capability across the
organisation to support the rollout and development of IPR to
business plan and workplan level
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Customer & Corporate
Strategy

Delivery Program -
Principal Activity

Operational Plan Action m

1.2.2 Maintain open and transparent Council
processes and channels for public access to
information

1.2.21 Maintain sound Council meeting governance

Customer & Corporate
Strategy

[1.2.2.2 Process Government information (Public Access) Act
2009 (GIPA) and Privacy and Personal Information Protection
Act 1998 applications within statutory timeframes and service
standards

Customer & Corporate
Strategy

Objective L2. | Our Council is forward thinking and builds value for the community

Strategy L2.1| Celebrate a culture of trust, collaboration and excellence

L2.1.1 Continue to make Camden a great
place to work

L2111 Provide opportunities for cross organisational
collaboration and knowledge sharin

Customer & Corporate
Strategy

L211.2 Review and implement C
Development Program

il's Learning and

Customer & Corporate
Strategy

L211.3 Deliver Council's

Customer & Corporate
Strategy

L2.1.2 Implement initiatives designed to
attract and retain talent aligned to our
values and culture

Customer & Corporate
Strategy

L2.2.1 Deliver services and service levels
and align to expectations

Customer & Corporate
Strategy

planning phase of infrastructure projects

Customer & Corporate
Strategy

L.2.21.3 Continue to implement and promote Council's
Innovation Space Program

Customer & Corporate
Strategy

L2.2.2 Conduct Service Reviews in the Area
of City Services, Community Culture &
Domestic Waste

L2.2.21 Undertake Service Reviews on Domestic Waste and
Community Facility Maintenance

Customer & Corporate
Strategy

Strategy L2.3 | Champion a responsive customer experience

L2.3.1 Be a customer centric organisation
by providing a positive and easy end to end
Customer Experience

L.2.311 Respond promptly, fairly and effectively to customer
requests in line with standards in the Customer Service Charter

Customer & Corporate
Strategy

L2.31.2 Implement the Customer Experience Strategy Actions

Customer & Corporate
Strategy

L2.31.3 Implement the Customer Insights Framework to
measure performance and inform improvement

Customer & Corporate
Strategy

.2.31.4 Execute the customer focus initiatives in the Digital
Innovation Strategy

Customer & Corporate
Strategy

L2.3.2 Provide advice and support
customers and the community on
development related matters

L2.3.2.1 Provide quality customer service via Council's duty
planner service

Planning &
Environment

.2.3.2.2 Host two Developer and Home Builders forums per year

Planning &
Environment
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Delivery Program -

Principal Activity

Operational Plan Action m

Objective L3. | Our Council decisions are informed, accountable and transparent

Strategy L3.1| Proactively plan and manage organisational and community growth

L3.11 Ensure effective Workforce Planning

L3111 Implement the Workforce Management Strategy

Customer & Corporate
Strategy

L311.2 Review Workforce Planning forecasts with a view to
informing a 10 year workforce plan

Customer & Corporate
Strategy

L.3.11.3 Review the organisational design to ensure it remains
adaptive and scalable for current and future needs

Customer & Corporate
Strategy

L3.1.2 Develop Camden 2070, a framework
to support sustainable urban development

.3.1.2.1 Develop Camden 2070 structure plan

Growth & Finance

L3.1.3 Enable the organisation to make data
driven decisions

L.31.31 Prioritise development of data and insights use cases
that model community and organisational growth

Customer & Corporate
Strategy

L.3.1.3.2 Build capability in data analytics and insights

Customer & Corporate
Strategy

Strategy L3.2 | Communicate effectively with the community and stakeholders to promote opportunities

L3.2.1 Ensure all communications
from Council are accurate, consistent,
transparent and easy to understand

L.3.211 Publish regular, consistenttransparent and easy to
understand Council communicationsthrough digital and print

Sport Community &
Activation

L3.2.2 Undertake a robust program of
business engagement and information
dissemination

L3.2.21 Inform businesses of trends and changes in economic,
industry and gevernment landscapes

Sport Community &
Activation

Strategy L3.3 | Integrate long-term finangial planning, safety, risk and strong governance
across all Council operations

L3.3.1 Provide a competent, reliable and
timely internal legal service

[3.31.1 Maintain adequate and appropriate legal expertise and
capacity to support Council operations

Customer & Corporate
Strategy

L3.3.2 Maintain a safety management
system and assurance regime that
consistent with legislative requirements

[[8.32.1 Maintain, update and continuously improve the Safety
Management system

Customer & Corporate
Strategy

L.3.3.2.2 Conduct regular safety audits, maintain and review
safety risk registers and undertake safety investigations as
required

Customer & Corporate
Strategy

.3.3.2.3 Mature safety data and reporting to enable safety
performance insights and informed improvements

Customer & Corporate
Strategy

.3.3.2.4 Provide practical day to day safety support to
operations including safety business partnerships

Customer & Corporate
Strategy

L3.3.3 Provide systems for monitoring
Council's performance, risk and areas for
improvement

L.3.3.3.1 Coordinate the Audit, Risk and Improvement Committee
(ARIC)

General Manager

L3.3.3.2 Review annually the risk- based Internal Audit Plan

General Manager

.3.3.3.3 Conduct audits and identify areas for improvement

General Manager

L3.3.3.4 Develop and annually review the four year strategic
ARIC workplan

General Manager

L3.3.3.5 Coordinate reporting of the implementation of audit
recommendations

General Manager

.3.3.3.6 Guide and support Council on all aspects of the general
insurance program

Customer & Corporate
Strategy

L3.3.3.7 Maintain an enterprise risk management framework that
is consistent with OLG Guidelines

Customer & Corporate
Strategy

L3.3.3.8 Implement actions arising from Audits i.e. Pll and
Essential 8 to ensure risk exposure to Council's information
systems/Crown Jewels is minimised

Customer & Corporate
Strategy
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Delivery Program -

Principal Activity

Operational Plan Action

L3.3.4 Ensure Council maintains its strong
financial position to support decisions that
underpin long-term financial sustainability

L3.3.4.1 Prepare and submit Quarterly Budget Review
Statements and Annual Financial Statements in line with
statutory requirements

Growth & Finance

L3.3.4.2 Review and update the Annual Budget and Long-
Term Financial Plan and ensure alignment with the Asset
Management Plan and Workforce Management Strategy

Growth & Finance

L.3.41.3 Develop a Strategic land and property investment policy
and strategy

Growth & Finance

L.3.4.1.4 Uplift Council's capabilities in seeking grant funding

Growth & Finance

L3.3.5 Manage Council-owned properties
in line with community expectations and
realise potential revenue opportunities

L.3.3.51 Undertake regular reviews of licences and leases on
Council owned properties and manage properties in accordance
with agreements

Growth & Finance

L3.3.5.2 Inspect all properties and audit agency agreements
with managing agents to ensure compliance with current lease
and/or licence agreements

Growth & Finance

.3.3.5.3 Undertake a review of Council's land portfolio to ensure
highest and best use of the land is achieved

Growth & Finance

L.3.3.5.4 Undertake a strategic review of Council's investment
properties to ensure objectives are achieved

Growth & Finance

L3.3.6 Ensure projects are well managed
and delivered on time to strengthen
Council's services to the Community

L3.3.6.1 Deliver the Project Assurance Program

Customer & Corporate
Strategy

L3.3.6.2 Continue to build Project Management capabilities
across the organisation

Customer & Corporate
Strategy

L3.3.7 Uplift Council's Cyber Security
posture

L3.3.71 Implement [nitiativesion the Cyber Resilience Strategy

Customer & Corporate
Strategy
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Apenurce | Sustainability Development Goals

Measuring Performance

Council has four specific indicators againstithree ebjectives to assess the performance in achieving
the community vision. The progress gérformance report will be prepared six-monthly and will be
reported to Council and published‘@n.Council’s website for the community to view.

Number of advocacy activities and

partnerships initiated as a lead Strategic
Council in the Western Parkland Planning
City
Corporate
Number of service reviews Performance
completed & Customer
Experience

Percentage of internal audit

performed across Council Internal Audit

Number of reports brought to Legal &
Council for decision-making Governance
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Revenue &

Pri Ci n g PO I icy Where does council's
2025/26

revenue come from?

In formulating this policy, it wag €ensidered necessary to identify the
current sources of revenuednd howsthey are used to fund the key
directions identified in thé Camdmunity Strategic Plan.

Operating and capitalirevenuefor the 2025/26 financial year have been

INn accordance with the Local summarised into the following categories:
Government Act 1993 and General
Regulation 2021, Council is required RPN

tO prepare an Annual Revenue > g:;:;igsD%rggzt:g'\i/saste Management Charges)
Policy Statement. The following 3. Investment Income

information outlines how Council will 4. Government Grants (Not fied to Expenditure)
geﬂerate |tS revenue for the 2025/26 5. Government Grants (Tied to Expenditure)
financial year and the major sources 6. Loan Borrowings

of revenue which fund Council’s 7. Developer Contributions
OperatiOﬂS. 8. Income from the Sale of Assets

9. Cash Reserves & Restrictions

10. Stormwater Management Levy
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Rating Income

Rating Income is generated by a levy on properties
within the Camden Local Government Area (LGA)
for the provision of local government services.
Council is committed to the implementation of
a fair and equitable rating system, where each
rating category and property will contribute to
the rate levy according to the demands placed on
Council’s resources.

Council has the following rating categories for
rateable land in the Camden LGA:

1. Residential

2. Business

3. Farmland - Ordinary

4. Farmland - Intensive

These rating categories have been in place since
1994.

Camden Council’s rates consist of a base charge
(S810 proposed for the 2025/26 financial year)
and an ad-valorem charge. The base charge
amount is a standard amount which is applied
to all properties. The ad-valorem«charge is
a distribution of the residual rating income,
calculated as a proportion of the' property’s
unimproved land valuation.

The land valuation calculated for each property is
determined by the Valuer General's Department
and is reviewed every three years.

Council calculates its rating charges with the
intention of generating 50% of the Residential
rate levy from the base charge (or as close
thereto as possible). The basis of this is that such
a rating structure will provide the fairest and
most equitable distribution of the rate levy in the
Camden LGA.

SUPPLEMENTARY RATE INCOME

Additional rate income through growth
(supplementary rate income) has been calculated
in line with housing supply forecasts released by
the NSW Department of Planning. Lot release
projections for the 2025/26 financial year are
estimated at 1,820 lots.

Council’'s supplementary rate income is reviewed

quarterly and if required, adjustments are made
at the next quarterly budget review.

IPART RATE PEG CALCULATION
METHODOLOGY

In November 2023, the Independent Pricing
and Regulatory Tribunal (IPART) announced that
the rate peg would be set using a new rate peg
methodology.

Under the new calculation methodology, the
rate peg is determined using a Base Cost
Charge, which considers three major areas of
expenditure. This includes employee costs, asset
costs and all other operating costs. The final rate
peg is then adjusted by a productivity factor,
a population factor for each council and an
Emergency Services Levy (ESL) factor for each
coungil.

The totalrate peg approved by IPART for Camden
for the 2025/26 financial year is 7.5%.

LAND VALUATIONS

Ratingincome leviedinthe 2025/26 financial year
will be based on the land valuations determined
by the Valuer General's Department with a base
date of 1 July 2022. Land value is the value of the
land only and does not include the value of the
home or other improvements on the land.

Land Valuations are issued by the Office of
the New South Wales Valuer General and are
determined under the Valuation of Land Act 1916.
The Valuer General is responsible for providing
fair and consistent land values for rating and
taxing purposes. Council has no control or input
into the valuation process.

Landholders wanting to know more about their
land value or the valuation system can call 1800
110 038 or visit the Valuer General's website at
www.valuergeneral.nsw.gov.au.

RATING OF SUBDIVIDED LAND

Following the sub-division of a parcel of
land, rates cannot be levied on new lots until
supplementary valuations have been provided
to the Council by the Valuer General and Council
has categorised each of the new parcels. Once
this has happened, Council can levy rates on a
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pro-rata basis from the date the deposited plan
was registered.

When Council levies rates on new parcels of
land on a pro-rata basis, an adjustment must be
made in respect of the land that existed prior to
the sub-division to reflect that rates and charges
are only payable on that parcel up until the date
of sub-division.

VOLUNTARY PENSIONER REBATE

In accordance with section 575 of the Local
Government Act 1993, Council provides a rebate
to eligible pensioners for annual rates and
domestic waste charges of S250.

In June 2022, Council resolved to provide an
additional voluntary pension rebate of $50 to
eligible pensioners, bringing the total pension
rebate amount to $300.

The provision of an additional voluntary pension
rebate is permissible under section 582 of the
Local Government Act 1993, which states that a
council may waive or reduce rates, charges and
interest due by any person prescribed by the
regulations who is in receipt of a pension, benefit
or allowance under the Social Security Acts297.

User Fees and Charges

Council has the ability to generate revenue
through the adoption of a fee or a charge
for services or facilities. Fees and charges are
reviewed on an annual basis in conjunction with
the preparation of the annual budget.

The fees and charges which Council can charge
can be split into two categories:

1. Regulatory fees - These fees are generally
determined by State Government Legislation,
and primarily relate to building, development or
compliance activities. Council has no control
over the calculation, and any annual increases
of these fees and charges.

2. Discretionary Fees - Council has the
capacity to determine the charge or fee for
discretionary works or services such as the
use of community facilities and access to
community services.

The general principles under which Council sets
its fees and charges take into account the
works and services provided, the comparable
commercial value, and the ability of residents to
pay at the pricing level determined appropriate.
The general principles that Council supports in
its pricing policy are to:

1. Ensure the community receives the
maximum possible benefit from the services
provided and from the limited resources
which are used to provide that service,

2. Recognise that there is an element of
community benefit in Council providing
certain works and services, and as such
that a level of general fund contribution be
incorparated into the determining of some
fees@and charges,

34Where a'service is provided which is
considered a commercial activity, that an
appropriate fee be charged which recovers
the cost of the service, the consumption
of assets and an appropriate return on
investment, which is in no way subsidised
by the community.

The majority of discretionary fees and charges
for the 2025/26 financial year are proposed to
be increased by 3%. This does not include fees
which are set by regulation, are prepared on a
cost-recovery basis or where Council provides
the service in a competitive market.

DOMESTIC WASTE MANAGEMENT CHARGES

Within Council's Draft 2025/26 Fees and Charges,
domestic waste service charges are proposed to
be increased by 11%. This increase is required to
recover the cost of providing the service, which
includes the increase in disposal costs and to
ensure sufficient funding is available for Council's
waste management plant replacement program.

The list of charges applicable to domestic waste
management services can be found in the
Draft Fees & Charges Schedule for the 2025/26
financial year.
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MERCHANT SERVICE COST RECOVERY

A Merchant Service Fee is charged by financial
institutions for providing merchant services.
They are calculated as a percentage of each
credit card sale and are charged whenever a
credit card transaction is processed.

Council will continue to charge a merchant
service cost recovery fee on all payments made
by customers using a credit card. The fee is
calculated on the basis of full cost recovery.

Investment Income

Council has an adopted Investment Policy.
The overall objective of this policy is to ensure
Council invests its funds:

1. In accordance with the requirements of the
Local Government Act 1993, and

2. To maximise the return on investments
after taking into consideration the level of
risk attributable to the type of investmént
made, and the level of funds required
to ensure that Council meets itsdpudget
obligations.

The policy outlines:

> the manner in which Council may invest
funds,

> the risk profile considerations for investment
categories,

> the institutions and products which Council
can investin,

> the reporting requirements of Council’s
investment portfolio.

Interest on investments is received on three
types of funding:

> General fund revenue raised through
the year from all sources of revenue
(excluding restricted reserves and Developer
contributions),

> Restricted reserves held until expended,

> Developer contributions held until expended.

Council has control over the interest it earns
on general fund revenue and unrestricted
reserves, but Developer Contributions interest
on investments must be used for the purpose
for which the contribution relates. The interest
Council generated on general fund revenue is
untied and forms part of Council’s consolidated
revenue for distribution across services that are
not funded by restricted funds.

Council uses Access Economics business outlook
data to determine its long-term projections on
interest on investment income.

Interest projections for the 2025/26 budget
have been prepared on the basis of generating a
return on investment of 4.5%. Council is currently
achievihg a return on its investment portfolio of
approx., 5.07% (January 2025).

Government Grants (Not
Tied to Expenditure)

Grant revenue is obtained from the Federal and
State Governments. Grants can either be untied
(Council has the discretion to allocate the funds
where its sees fit) or tied (must be used for a
specific purpose).

Council's primary source of untied grant income
is the Financial Assistance Grant. This grant is
used in conjunction with rate income to cover
the cost of providing services not funded by
tied income. The Financial Assistance Grant
is distributed to local councils by the Local
Government Grants Commission.

Government Grants
(Tied to Expenditure)

In the past, the majority of tied grants related to
roadsandcommunityinfrastructure, employment
schemes, library and community services. It has
been Council's policy to apply for grants when
they become available, but at times there has
been uncertainty as to whether particular grants
would continue on an annual basis. This places
pressure on Council's budget and the provision
of service levels currently offered by Council.
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Therefore, regular contact with government
departments is maintained to maximise the
opportunity of obtaining grants.

Council is mindful that most grants are issued
by governments on a dollar-for-dollar basis.
This type of funding arrangement impacts
on Council’s available resources and ability to
fund existing services. This fact is taken into
consideration when assessing available grants.

Loan Borrowings

Council's position on funding expenditure
through loan borrowings is:

1. Funds will only be borrowed for specific
infrastructure projects, which are clearly
linked to the community’s expectations
as outlined within Council's Community
Strategic Plan,

2. Council will consider the use of loans to
ensure existing residents are not burdened
with the cost of infrastructure which will‘be
enjoyed by future generations,

3. Loan borrowings will only be considered
after all potential funding strategies have
been investigated, including the use of any
existing cash reserves and external funding
opportunities,

4. The use of loan borrowings to fund
operational shortfalls or service expansion is
not permitted,

5. The use of loan borrowings for the
purpose of leveraging an investment is not
permitted,

6. Council will review its long-term financial
plan to ensure there is capacity to service
debt from recurrent revenues.

Council will take advantage of being able to
access loans through the NSW State Government
(T-Corp) and will actively pursue funding through
initiatives such as the Low-Cost Loan Initiative.

Further information on loan borrowings can be
found on page 81.

Developer

Contributions

Section 711 and Section 7.2 Developer
Contributions are a levy that Council can impose
on development to assist with the funding of
infrastructure that is required due to urban
development. They can only be imposed as a
condition of consent and are only payable if a
property owner is proposing to develop their site.

In order to levy a contribution, Council must first
adopt a Contributions Plan. The plan sets out
what infrastructure is needed, the likely timing
of its construction, the cost of the works and
how the cost is to be shared by developers and
Council. £ouncil can only levy a contribution if it
is in agcordance with an adopted Plan.

Thé Environmental Planning and Assessment
Acthd9/79 sets out the rules for development
contributions. The Minister for Planning may
issuer directions that can provide further detail
to the rules, such as imposing a cap on the
contributions. The Department of Planning
and Environment issues circulars and planning
guidelines to help explain the rules.

Council has the option to permit developers to
constructworks ordedicate landin lieu of paying
cash contributions. Where this happens, the
developer will enter into either a Works in Kind
Agreement or a Voluntary Planning Agreement.
These agreements are legally binding contracts
that specify what the developer must do and
by when.

CAP ON CONTRIBUTIONS SECTION 7.11
CONTRIBUTIONS PLANS

In 2012, the NSW State Government introduced
a cap on the per lot contributions paid
under a Section 711 plan (unless the plan is
grandfathered). This change also limited the
types of infrastructure that a council could levy
for a plan. This change means that councils will
be required to find other funding sources in order
to provide some types of infrastructure.

The cap was removed from 1 July 2020 but
the issue of funding Infrastructure such as
Community Centres, Libraries and Leisure
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Centres remains a long-term issue for greenfield
development.

Income from the Sale of
Assets

Council has a limited portfolio of property
holdings which are not engaged in the delivery
of essential services to the community. The
majority of Council's assets deliver on services
such as:

> Transport Infrastructure,
> Stormwater Management,
> Community Facilities,

> Operational Assets, including administration
buildings.

Council does hold a number of property
investments which primarily relate to land
holdings within industrial, commercial and
residential areas within the Camden LGA.

Council will consider the sale of surplds land
where funds are required for capital_purposes.
Council's criteria for the sale of praperty assets
are as follows:

> The asset is no longer used, or is not required
for the provision of a core community service,

> The asset has reached the end of its useful
life and provides no further tangible benefit to
the community,

> Market conditions indicate that the asset
could provide a substantial return which
could be used to fund other capital
investments,

> The asset is incurring a higher level of
maintenance cost than would normally be
expected.

While revenue generated from the sale of land
assets could be used to alleviate operational
budget pressures, this is a financially
unsustainable measure as the funding would
only provide a short-term solution.

In accordance with Council’'s Plant Replacement
Policy, Council intends to dispose of a number of
plant and machinery items which have reached

the end of their useful life. The 2025/26 Draft
Budget includes an estimate for plant disposal
of $501,000.

Indicative forecasts have been included in future
years in relation to the subdivision of property
located at Camden Valley Way, Elderslie and
remaining Sale of Biodiversity Credits.

LEASE INCOME

The completion of the Oran Park administration
building (Stage 1) enabled Council to lease the
previous administration centres at Camden and
Narellan. Council also receives lease income for
air rights over the Camden Valley Way from the
Narellan Town Centre.

A nufber of other residential and commercial
buildingsiare leased by Council on a commercial
pasis.

Cash Reserves and
Restrictions

Council has a number of cash reserves which
are either a legislative requirement (externally
restricted) or have been established through a
Council decision (internally restricted).

In December 2023, Council adopted a Financial
Reserves Policy. The Financial Reserves Policy
outlines the mechanisms in place to establish,
maintain and report on funds held in external
and internal reserves. Importantly, all decisions
in relation to Council's financial reserves are to
be made via a formal resolution of Council.

External reserves are created as a result of a
legislative requirement. They can only be used
for the specific purpose for which the reserve
was created and cannot be used for general
operations. Internal reserves are established
at the discretion of Council and can be used
for specific projects, programs, or financial
provisions.

The balance of Council's cash reserves is
considered annually as part of the budget
process. Reservesthat have funding shortfalls are
considered a priority to be funded (replenished)
as part of the budget process, as this could
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have an impact on Council’'s long-term financial
sustainability.

The need for a new reserve is considered as part
of Council’s long-term financial planning. A new
reserve can only be established by a resolution
of Council.

Council’s current policy is to maintain a minimum
working funds balance of $1 million. This amount
represents funds readily available in cash, which
are not committed in Council's current budget.
This amount has been deliberately set aside by
Council to allow for situations where emergency
funding is required due to a major unforeseen
circumstance within the LGA. The level of
minimum working funds held by Council will be
reviewed as Council's budget grows.

Stormwater
Management Levy

In 2006, the State Government enacted the Local
Government (General) Amendment (Stormwatér)
Regulations 2006. These regulations allow
councils to charge a maximum of S25¢pwa., pen
occupied allotment for the provision of additional
stormwater management services to residents in
urban areas who benefit from Council provided
stormwater services.

For the purposes of the Act, stormwater
management is defined as the management of
the quantity and quality of stormwater that flows
off a parcel of privately owned, developed urban
land. Urban land is land within a city, town or
village.

The levy can only be charged in areas where
Council provides a stormwater management
service. Income from the levy can only be
used by Council for the purpose for which it is
collected. Council must also maintain its existing
stormwater management program.

Council has taken the approach that this levy
will be used to educate and promote awareness
in the community, ensure the efficient flow of
stormwaterthrough the LGA and animprovement
in the quality of water flowing into our streams
and rivers.

Progress on the implementation of the works

is reported to the community through Council's
Annual Report.

The levy is to be charged as follows:

1. For land categorised as residential - $25

2. For residential Strata lots - $12.50 (50% of
the adopted charge as applied to residential
properties).

3. For land categorised as business - $25
per 700 square metres or part thereof (the
business levy is capped at $1,000).

4. For business strata complexes - $25 per
700 square metres or part thereof. The cost
is then divided on a pro-rata basis between
thé'lots{the business strata levy is capped
at $1,000for each individual parcel).

The“fellowing exemptions to the Stormwater
Management Levy will continue to apply:

> Land exempt from rating under the Local
Government Act 1993, such as schools,
churches or hospitals,

> Vacant Land (as defined under the Local
Government (General) Amendment Regulation
2006),

> Land owned by the Department of Housing,

> Some land managed under the Aboriginal
Housing Act,

> Pensioners (see below).

Ratepayers who currently receive a pension
rebate will be exempt from this levy providing
they qualify for the pension rebate on 1 July of
any given rating year. This will be shown on the
rate notice as a Stormwater Rebate.

The stormwater management levy will generate
approximately $1.205 million in the 2025/26
financial year.
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2025/26 Proposed Stormwater
Management Maintenance Program

ITEM ITEM DESCRIPTION 2025/26 2026/27 2027/28 2028/29
Proposed Proposed Proposed Proposed

Capacity Building

2025/26 Proposed Stormwater
Management Levy Works Program

OUTCOME NOTES 2025/26 2026/27 2027/28 2028/29
Proposed Proposed Proposed Proposed

Capacity Building

Stormwater ) ) Basins Improved Asset
Cducation Waterways Project Officer $113,600 $116,300 $120,100 $124,000 Inspections Porformance 1 $102.200 $104,000 $106,900 $109,800
Catchment Catchment Projects Officer and Upper $173,500 $172.700 $157100 $162100 Sub Total - Capacity Building $102,200 $104,000 $106,900 $109,800
Management South Creek Flood Study
Sub Total - Capacity Building $287,100 $289,000 $277,200 $286,100 ) i
Community Education
. Education & ncrease .
Maintenance Promotion Community 2 $16,400 $16,700 $17,000 $17,300
Allows for the maintenance of the drainage Awareness
. ) . pipe network and pit junctions in the . Better
Drainage Pipe/Pit ) Water Quality )
Maintenance Cqmdeﬁ LGA. The ma'lntenance‘ works relate $1164300 $115,900 $122,400 $122,900 Monitoring and Understanding 3 $103,200 $105.300 $107.400 $109.500
primarily to drains which are adjacent to . of Stormwater
Testing
roads or run underneath roads. Systems
Allocated for the removal of noxious Sub Total - Community Education $119,600 $122,000 $124.,400 $126.800
weeds and reducing excessive weeds in
Aguatic Plant open water bodies and streams within
Maintenance the Narellan Catchment Area. This allows Q000 $54.900 $57.600 $57.800 Maintenance
for improved water flow control and
improvements in natural habitaf urban GPT Improved Water 4 $657100 $670,200 $683,600 $697,300
Maintenance Quality ‘ ' ' '
Funding will allow for the ongeing o .
Lake Annan Ibis management of the Ibisfpopulation which Riparian, Basins Improved Water
Management inhabit the surrounds of kake Annan, Mount 517500 §17.500 $18.400 $18.500 and Waterbody Quality 5 $249,700 $254,700 $259,800 $265,000
Annan. Maintenance
Sub Total - Maintenance | $194,800 $188,300 $198,400 $199,200 Sub-Total - Maintenance |  $906,800 $924.900 $943.400 $962.300
Community Education Asset Management
: , Improved
Water Quality . Lake Yandel'ora ;
Monitoring and Better Understanding of Stormwater $1.000 $1.000 $1.000 $1.000 Inspections ma{ntenance of 6 $15,000 $15,400 $15,800 $16,200
Testing Systems drainage assets
Sub Total - Community Education $1,000 $1,000 $1,000 $1,000 Drainage Improved
Infrastructure management of 7 $65,700 $80,400 $97.600 $118,200
Improvements drainage assets
Projects Improved
Catchment
Project Allocation $6,600 $7,500 50 50 Management g‘a.”ageme”t of 8 25000 $20.500 S0 S0
rainage assets
Sub Total - Project Allocation |  $6.600 $7.500 so so Sub Total - Asset Management | $105,700 $116,300 $113,400 $134,400
Total - Stormwater Management | $489,500 $485,800 $476,600 $486,300
Total - Stormwater Levy Works Program $1,234,300 $1,267,200 $1,288,100 $1,333,300
Total Income Collected ($1.204,900) ($1.243,200) ($1.284,400) ($1.329.400)
Transfer To/(From) Reserve ($29,400) ($24,000) ($3,700) ($3,900)
Surplus / (Deficit) S0 S0 S0 S0
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NOTE 1: BASIN INSPECTIONS

Water sensitive urban design (WSUD) helps to
manage stormwater and reduce the impact it has
on waterways. This funding will allow inspections
to be undertaken to existing and new basins to
ensure they are functioning as intended and
identify improvement actions as required.

NOTE 2: EDUCATION AND PROMOTION

In urban areas, the pollutants that enter the
stormwatersystemsare generated predominately
bythe actions of residents; fertilisation of gardens,
carwashing, litter etc. Education campaigns have
been demonstrated as an effective measure
in reducing the pollutant loads entering our
drainage systems. Education campaigns provide
the opportunity to inform the community of the
results of monitoring programs and promote the
works undertaken through the stormwater levy
programs.

Education material is also prepared which
outlines the aims, objectives and achievements
of the stormwater levy and how residents and
households can contribute to impreving our
waterways. This educational material'is prepared
annually, andthe achievements of the stormwater
levy are reported in Council's Annual Report.

NOTE 3: WATER QUALITY MONITORING AND
TESTING

Monitoring of water quality is a vital component
of any stormwater management program.
Monitoring of water quality and assessment
against standards enables Council to effectively
deliver a stormwater improvement program
targeting actions that generate the greatest
benefit. Monitoring is also essential to evaluate
the effectiveness of the stormwater management
program funded through the levy.

Water Quality Monitoring is also required for
stormwater harvesting and stormwater reuse
sites, including the irrigation of sporting fields.
The results of monitoring will be utilised by the
sustainability report, used in promotional and
educational activities and contribute to regional
water quality monitoring programs.

Council previously commissioned a consultant
to prepare a comprehensive stormwater quality

monitoring framework. Council is proposing
to implement systems and processes to
progressively implement the recommendations
of this report for ongoing monitoring of our key
waterways and stormwater infrastructure.

NOTE 4: URBAN GPT MAINTENANCE

Gross Pollutant Traps (GPT's) capture larger
pollutants such as litter, bottles, plastic bags,
leaves, grass clippings, etc. GPT maintenance is
critical to maintaining acceptable water quality
within our stormwater systems. The timely
removal of gross pollutants, litter and sediment
from traps will improve stormwater quality
significantly. Generally, these pollutants enter the
drainage system after having been introduced by
residents and visitors action (or inaction) and are
mare prevalent in urban areas than in rural areas.

Gross pollutants and some of the nutrients
within them can be remobilised if they are not
removed prior to subsequent rainfall events.
The stormwater levy will, in part, facilitate the
systematic, regular cleaning and maintenance of
the ever-growing number of GPT's in the urban
areas, thus greatly reducing the pollutant loads
entering our waterways.

NOTE 5: RIPARIAN, BASINS AND WATERBODY
MAINTENANCE

Constructed wetlands and rain gardens are the
primary method of removing nutrients from
stormwater. These contemporary stormwater
management facilities are being implemented
throughout newly developed areas.

Nutrients such as nitrogen and phosphorous are
key pollutants in the Nepean River catchments,
resulting in excessive pest plant growth and
algal blooms. This also leads to reduced dissolved
oxygen levels, which compromises the function
of the wetland systems.

Almost all stormwater in the Camden area
ultimately drains into the Nepean River and
various natural creeks. Funds to periodically
maintain wetlands and rain gardens will assist
with weed removal and ensuring the filter
medium is able to work more effectively.
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NOTE 6: LAKE YANDEL'ORA INSPECTIONS

Lake Yandel'ora is a significant water body that
has been created through the construction of a
large dam wall. As part of the safety requirements
of having such a large dam, Council is required
to conduct routine inspections and auditing of
the structural soundness of the dam wall, outlet
structures and outlet stream.

NOTE 7: DRAINAGE INFRASTRUCTURE
IMPROVEMENTS

Generally, a well-designed, constructed and
maintained drainage infrastructure asset can

have a life cycle of 20 to 30 years. However,
changes in catchment condition, design or
construction issues, or other emerging problem,
may cause an asset to require improvements to
ensure they are functioning as intended.

NOTE 8: CATCHMENT MANAGEMENT

The size, shape and location of a catchment can
influence flood behaviour as can vegetation and
land use. This funding will be used to support
updating the Upper South Creek Flood Study
to help manage the flood risk and reduce the
impacts of floods on the community.
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1. DETAILED ESTIMATE OF COUNCIL'S INCOME AND

R eve n u e EXPENDITURE FOR THE YEAR END 30 JUNE 2026

The Draft 2025/26 Budget has been prepared in a program budget
format and is a balanced cash budget. The Financial Statement

[
Po I I c forecast for the period ending 30 June 2026 (including forward
year forecasts) is provided on page 83.
2. STATEMENT WITH RESPECT TO EACH ORDINARY RATE AND

Sta t u t O ry EACH SPECIAL RATE TO BE LEVIED
Council is committed, to the implementation of a fair and just
Sta te I I I e nts rating system, underwhich each rating category and property will

contribute to the ratelevy according to the demand on Council and

community reséurces. Council has also recognised the desirability
of encouraging'the retention of viable rural holdings.

Accordingly, Council has resolved to establish the following

categories/subeategories for rateable land in the Camden Local
GovernmentArea:

1. Residential
2. Business
3. Farmland Ordinary

4. Farmland Intensive
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Council was advised in October 2024 that IPART had determined an A summary of the proposed rate income by rating category for the 2025/26 financial year is provided

increase in ordinary rate income for the 2025/26 financial year of below:
7.5%. Council has not made an application for a rate increase above BASE CHARGE
the permissible increase of 7.5% for the 2025/26 financial year. TYPE BASE CHARGE AD VALOREM TOTALREVENUE o 1 % OF TOTAL YIELD
Residential $37191,636 $37,357,596 $74,549,232 49.89%
TYPE EXPECTED BASE BASE Business $2,031,804 $16,625,320 $18,657.124 10.89%
ASSESSMENTS CHARGE INCOME
Farmland - Ordinary $147,420 $1,356,043 $1,503,463 9.81%
Residential 45915.60 $810.00  $37191,636
Farmland - Intensive $8,100 $42,608 $50,708 15.97%
Business 2,508.40 $810.00 $2,031,804
Total $39,378,960 $55,381,567 $94,760,527
Farmland - Ordinary 182 $810.00 $147.420
Farmland - Intensive 10 $810.00 $8,100
It is Council's intention to raise the base rate amount to as close as possible to 50% of the Residential
It should be noted that Camden is required to use land valuations rate levy. It is Council's view that such a rating structure will provide the fairest and most equitable
provided by the valuer general with a base date 1 July 2022 for the distribution of the rate levy in the Camden Local Government Aréa.

2025/26 financial year. Council has considered the current rating

mix with no change being recommended to the adoptedrating mix. The draft estimates contained in this Draft Revenue Palicy are subject to change and will be

updated to reflect actual rateable assessments prior to the adoption of the Draft 2025/26

Ad valorem rating levels for the various categories ar€tofbe based Operational Plan and Budget. The figures above contain lot projection forecasts up to the
on the following comparative figures: 30 June 2025. Council can only increase its totalrate income by the percentage amount
approved by IPART.
Residential 1.0
Business 3.3. (3.3 times the residential ad-valorem rate)
Farmland - Ordinary 0.5 (half thé residential ad-valorem rate)
Farmland - Intensive 0.9 (0.90 times the residential ad-valorem rate)

This will result in the following proposed ad valorem rates, yields
and percentages of levy raised for each category for the 2025/26
financial year.

TYPE RATE YIELD
Residential 0109260 $37,357,596
Business 0.360558 $16,625,320
Farmland - Ordinary 0.054630 $1.356,043
Farmland - Intensive 0.098334 $42,608
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3. STATEMENT WITH RESPECT TO EACH
CHARGE TO BE LEVIED

Council includes on its rate notice a charge for
waste management. The Local Government Act
1993 requires that the domestic waste services
of a Council must be financed by a specific
annual charge made and levied for that purpose
alone.

The act provides councils with a framework to
effectively recover from users, a reasonable
cost of providing the service, which can be
achieved by an annual levy under Section 496,
or a combination of an annual levy and user pay
charge under Section 502.

For the 2025/26 financial year Council will
utilise the provisions of Sections 496 and 502
to further implement the waste management
system which is a combination of an annual
levy and a user pay charge.

The charges relating to domestic waste can
be found in the 2025/26 Draft Fees & Charges
schedule.

4. STATEMENT OF FEES TO BE CHARGED'BY
COUNCIL AND THE AMOUNTS OFSUCH FEE

The current list of fees and charges have been
reviewed and updated in accordance with past
practice. The schedule has been prepared to
ensure the criteria as required under Part 10

of the Local Government Act 1993 have been
considered.

5. STATEMENT OF THE COUNCIL'S PRICING
POLICY WITH RESPECT TO THE SERVICES
PROVIDED

Council is required to include in its annual
Operational Plan a Pricing Policy for the various
works and services Council provides to its
community as well as other entities or other
persons.

The general principles under which Council
sets its fees and charges take into account

the works and services provided, the market
value of those works and services provided, the
ability of the resident to pay such a price and
community contribution involved in such works
and services.

The general principles of Council's Pricing Policy
are as follows:

1. Ensure that the community receives the
maximum possible benefit from the services
provided and from the limited resources
used to fund those services.

2. In respect of each category of fee or
charge, establish a balance between who is
paying for the service and who is receiving
the benefit.

3. Where the service can be quantified and
the customer clearly identified, a regime of
user charges should apply.

4.Thelevel of community benefit as well
as individual benefit is considered when
gdetermining prices.

Council has four distinct revenue categories:
> Regulated Fees and Charges,

> Unregulated Fees,

> Unregulated Charges,

> User Charges.

The services provided by Council will be
appropriate to the needs of the community, of
a high standard and delivered on time and in an
effective manner.

Council has established a table of pricing
statements relative to the services conducted
by Council and these are used in determining
the fee or charge to be applied. These are
outlined in the 2025/26 Draft Fees and
Charges.

6. STATEMENT OF THE AMOUNTS OR RATES
TO BE CHARGED FOR THE CARRYING OUT BY
COUNCIL OF WORK ON PRIVATE LAND

Rates for the undertaking of work on private
land have been included in the Draft Fees and
Charges for the 2025/26 financial year and will
include GST where applicable.
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7. STATEMENT OF LOAN BORROWINGS (OTHER THAN INTERNAL BORROWINGS), THE SOURCES
FROM WHICH THEY ARE TO BE BORROWED AND THE MEANS BY WHICH THEY ARE TO BE
SECURED

PURPOSE 2024/25 2025/26 2026/27 2027/28 2028/29 2029/30 Total
Asset Renewal Program

(including Road Renewal) S3.9M S$51M $6.5M $8.8M $5.4M $2.5M $32.2M
Community Support ~ B _

Package Stage 3 $6.3M $9.8M $5.2M $21.3M
Com. Infrastructure

Renewal Program S1M S17M $1.2M - - - S4.0M
Oran Park Community &

Commercial Site $9.5M $20.0M $50.0M $20.0M $99.5M
Camden Animal Shelter - - $2.5M - - - $2.5M
Total $11.3M $16.6M $24.9M $28.8M $55.4M $22.5M $159.5M

8. NATIONAL COMPETITION POLICY

Under National Competition Policy, Council has identified the business activities existing within
Council operations which are impacted by this policy.

The intent of the policy is to provide a framework, which examines the activity in comparison with
private industry business practice. Councils are requiredito. review their pricing policies and levels of
subsidisation.

Council has identified one Category Il businessactivity for the 2025/26 financial year, namely the
Commercial Waste Service.

9. GOODS AND SERVICES TAX

Council has been classified as an enterprise and is registered for GST, therefore only incurs minimal
GST. The budget has included GST costs associated with rental properties and financial services for
which Council does not receive input tax credits.

Council prepares its fees and charges schedule using the best available information in relation to
the impact of GST on the fees and charges at the time of adoption. It should be noted that all fees
and charges are subject to change in accordance with amendments to the Goods and Services Tax
Legislation and subsequent Australian Taxation Office rulings and regulations

CAMDEN COUNCIL | DELIVERY PROGRAM | OPERATIONAL PLAN | 81



Budget Summary $000 2025/26 2026/27 2027/28 2028/29

Operating Revenue

Rates and Annual Charges $123,784 $136,028 $149,360 $161,447
User Charges and Fees $30,649 $31,861 $33,726 $35,302
Interest Income $14,327 $10,821 $9179 $10,414
Other Revenues $1,332 $1,405 $1.440 $1,437
Other Income $5,793 $5,897 $6,005 $6,120
Grants - Operating $8,852 $9,020 $9,778 $10,226
B u d et Contributions - Operating $1,095 $1,038 $1,066 $1,033
Proceeds from the Sale of Assets (Net) 30 $4,000 $4,000 S0
Total Revenue $185,832 $200,070 $214,554 $225,979
s u m m a ry Operating Expenditure

Employee Costs $75,884 S77171 $80,208 $82,953
Borrowing Costs $2,573 $3,311 $4,438 $5,700
Materials and Services $85,853 $92,026 $97,098 $102,869
Depreciation 337,596 $42,521 $45,889 $46,814
Other Expenses $3218 $3,365 $3,519 $3,680
Total Expenditure $205124 $218,394 $231,152 $242,016

Capital Revenue

Contributions - Capital $166,580 $203,329 $185,609 $194,779
Total Capital Revenue $266,832 $264,215 $196,979 $196,506

Source of Funds

Funds Received from Sale of Fixed Assets $501 $502 $816 $335
Loan Borrowings $16,576 $24,898 $28,780 $55,400
Internal Transfers - Transfer from Reserves $225,325 $106,383 $185,353 $162,019
Non-Cash Funded Depreciation $37,596 $42,521 $45,889 $46,814
Total Source of Funds $279,998 $174,304 $260,838 $264,568

Application of Funds

Capital Purchases / Assets Acquisitions $388,454 $255,999 $258,010 $221,392
Net Movement - FV Investment Properties $3,000 $3,000 $3,000 $3,000
Borrowing Expense - Principal $3,931 $4,903 35,983 37,082
Internal Transfers - Transfer to Reserves $132,153 $156,293 $174,226 $213,563
Total Application $527,538 $420,195 $441,219 $445,037
Net Cash Budget Result $0 $0 $0 $0
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Interpreter Services

English

If you need help understanding this information, please call the
Translating and Interpreting Service on 131 450 and ask them to
call Camden Council on 13 22 63 on your behalf.

Chinese (Simplified) | f&{& X
NMREFEHEMIEMAZRNG, AIELHE 131450,
BRAIIZEMOZERS (T1S), REERNEHE 132263
BX % Camden T EUT-

Chinese (Traditional) | &R
MRECEEZEMIBEAERNS > ATETHE 131450 »
H AR EMERIE2ERTS (TIS) » RBERATEE 132263
Be4& Camden TEE & IAT o

Arabic | du 2l

JUaidl 2 pud wologlanll 030 068 3 8aclunall dolon @uiS 13]
clballg 131450 081 e (TIS) dugadidly dpponidl dosyill dosin
oSic &Ll 13 2263 @dyll e Camden Gula Juas3l pgio

Spanish | Espafiol

Si necesita ayuda para comprender esta informacion llame al
Servicio de Traduccion e Interpretacion (TIS) al 131 450 y pida-que
llamen a la Municipalidad de Camden al 13 22 63 en su nombre.

Vietnamese | Tiéng Viét

NEu can ngudi trg gidp minh higu thong tin nay, xin quy
vi goi cho Dich vu Théng phién dich (TIS) qua s6 131 450
va yéu cau ho goi cho Hi ddng Thanh phé Camden s6
1322 63 gilm quy vi.

Punjabi | Grreit

Hag 3076 fer Areardt § myse fEe ee €1 83 3, 3i faqur
I3 131 450 '3 gmBféaT Wiz Reayféar nafen (TIS) § 25 a3
3 Bust & 39731 392 13 22 63 ‘3 Camden I7S & 25 IIS
et 3|

Italian | Italiano

Se ti serve aiuto per capire queste informazioni, telefona al Servizio
traduzioni e interpreti (TIS) al numero 131 450 e chiedi di chiamare
per tuo conto il Comune di Camden al numero 13 22 63.

Assyrian | L3oal

Lomd QA0 LN (O0A0343 18 MAMGN OAmD )
131450 iz A (TIS) 2030345 AA\y 16 (030 G30)
Camden > 23A0 18 (0204 20 30wH3 LoLdy (@Id\\ 0
132263 Lo A
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Nepali | AuTeft

I qUISETS Ot SRR 31 Fed T1fg=s o uar 131 450
HT SIFATE X SIS T (TIS) 1S i THEH X quTSent ATfiy
Camden T3S 13 22 63 AT i 7T TTSTa e

Serbian | Cpncku

Ako BaM je notpebHa nomoh aa bucre pasymenu ose uHdopmaLyje,
nososuTe Cryx6y 3a nMcMeHo 1 ycMeHo npesohetbe (TIS) Ha 131 450
1 3amonuTe a Bam Hasosy OnwtuHy Camden Ha 13 22 63.

Hindi | i<

T 59 SR &l GHEM H 3! GgradT hl TasgehdT g,
I U SraTe Td gt 94T (TIS) @t 131 450 UR it e
3R 32 SMuht 3Nz Camden AT <hl 13 22 63 TR ahiel
& & g g

Croatian | Hrvatski

Ako trebate pomoé da biste razumjeli ove informacije, nazovite
Sluzbu za prevodenje i tumacenje (TIS) na 131 450 i zamolite da
vam nazovu Op¢inu Camden na 13 22 63.

Greek | EAAnvika

Edv xpeidleate BoriBeia yia va kataAdBeTe autég TIG TTANPOPOPIES,
TNAepwvnaTe atnv Yrmpeaia Metdgpaang kai Aiepunveiag (TIS)
ato 131 450 kai {ntroTe Toug va kaAéaouv Tov Ao Camden atov
ap1Bué 13 22 63 yia Aoyapiaoud oag.

Maltese | Malti

Jekk ghandek bzonn ghajnuna tithem dan it-taghrif, jekk joghgbok

¢empel lis-Servizz tat-Traduzzjoni u I-Interpretar (TIS) fug 131 450
u stagsihom icemplu lill-Kunsill ta” Camden fuq 13 22 63 ghan-nom
tieghek.

Filipino

Kung kailangan mo ng tulong sa pag-unawa ng impormasyong ito,

mangyaring tumawag sa Translating and Interpreting Service (TIS)
sa 131 450 at hilingin sa kanila na tumawag sa Camden Council sa
13 22 63 para sa iyo.

German | Deutsch

Wenn Sie zum Verstandnis dieser Informationen Hilfe bendtigen,
wenden Sie sich bitte an den Ubersetzungs- und Dolmetscherdienst
(TIS) unter 131 450 und bitten Sie diesen, die Stadtverwaltung
Camden unter der Nummer 13 22 63 fiir Sie anzurufen.
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